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Ms. Marlene H. Dortch, Secretary
Office of the Secretary o 01 m
Federal Communications Commission Foreml St
445 12" Street, SW Offica of the Secretary

Washington, DC 20554
Dear Ms. Dortch:

Re:  WC Docket No. 10-90, 11-42 and 14-58 —
FCC Form 481 due July 1, 2014 -

Whidbey Telephone Company (Study Area 522452)

Enclosed herewith for filing with the Federal Communications Commission
(“Commission”) is an unredacted copy of the FCC Form 481 (including the attachments
thereto), due July 1, 2014, of Whidbey Telephone Company (“Company”), as filed
electronically with the United States Administrative Company pursuant to Sections
54,313 and 54.422 of the Commission’s rules, 47 C.F.R. §§ 54.313 and 54.422, and two
redacted copies of that same document. These documents are being submitted in
accordance with, and pursuant to and under the Protective Order issued by the Chief,
Wireline Competition Bureau, released November 16, 2012, (DA 12-1857) in WC
Docket No. 10-90, et al. (“Protective Order”), with the former being a Stamped
Confidential Document, as that term is defined in Paragraph 2 of the Protective Order,
and with each of the latter being a Redacted Confidential Document, as that term is
defined in Paragraph 2 of the Protective Order. Each of these documents has been
stamped (marked) in accordance with the instructions set forth in Paragraph 4 of the
Protective Order.

In accordance with Paragraph 4 of the Protective Order, two copies of the above-
mentioned Stamped Confidential Document and this cover letter are being delivered to
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition
Bureau, Federal Communications Commission, 445 12" Street, S.W., Room 5-A452,
Washington, D.C. 20554.

The information in this filing for which protected status under the Protective
Order is being sought is limited to “Confidential Financial Information,” as that term is
defined in the Protective Order. The Company represents that to the best of the
Company’s knowledge, that information is not otherwise available from publicly
available sources, that the Company has kept that information strictly confidential, and
that the information is subject to protection under FOIA and the Commission’s
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implementing rules, and the Company claims that information constitutes some of its
most sensitive business data which, if released to competitors or those with whom the
Company does business, would allow those persons to gain a significant advantage in the
marketplace or in negotiations.

Please let us know if the Commission has any questions regarding the
accompanying FCC Form 481 documents.

Very truly yours,

5

Bruce Russell
Chief Operating Officer

Enclosures:
FCC Form 481 - Stamped Confidential Document — 1 copy
FCC Form 481 - Redacted Confidential Document — 2 copies

cc (with 2 copies of this letter and of FCC Form 481 —
Stamped Confidential Document):

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau

Federal Communications Commission

445 12" Street, S.W., Room 5-A452
Washington, D.C. 20554

Whidbey Telecom - 14888 SR 525 Langley, WA 98260 - Phone: 360 321 1111 - Fax: 360 321 8118 - www.whidbey.com
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A S
WC Docket Nos. 10-90, 11-42 and 14-58 ~ccepted/rics
Marlene H. Dortch, Secretary
Federal Communications Commission u 0 1 m
445 12th Street, SW
R T\g A325 Federal Communiostion Commlssion
O0IR: 3 W Office of the Secretary

Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Whidbey Telephone Company (SAC 522452)
FCC Form 481 — Carrier Annual Reporting Data Collectlon Form

Dear Ms. Dortch:

Whidbey Telephone Company (“the Company”) hereby requests, pursuant to Section 0.459 of the
Commission’s Rules, that the redacted portions of the Company’s “5-Year Service Quality
Improvement Plan” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of the charts detailing
annual projected network improvements and upgrades for voice and broadband services during the
period from 2014 through 2019, and projecting capital expenditures and operating expenses for voice
and broadband services during the same five-year period.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans.
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3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and
financial information that is routinely withheld from public inspection.

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to actual competition from a multiple system cable television operator as well as
potential competition from competitive local exchange carriers, electric power utilities, fixed and
mobile wireless service providers, and/or satellite carriers. The nature and scheduling of the
Company’s network upgrades and the size and timing of its related expenditures constitute very
valuable competitive intelligence for any entity that is presently competing or that may be
contemplating or planning entry into the Company’s service area.

5. The nature and scheduling of the Company’s network upgrades and the size and timing of its
related expenditures constitute very valuable competitive intelligence that can greatly assist the
planning of any entity that is already competing or that may be contemplating entry into the
Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan to its key employees
and consultants who need the information for planning, reporting and management purposes. The
plan is not posted on any Company website, or included in any Company press release, report or
other document that is available to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year service improvement plans available to the public, and has
not previously disclosed the present plan or similar previous plans to third parties.

8. The Company requests that the redacted information in the individual annual charts included in
the plan not be available for public disclosure until at least the end of the next full calendar year
following the calendar year to which the chart applies. Competitors and potential competitors should
not be able to see the Company’s network deployment and expenditure plans for a particular year
prior to the year, during the year, or during the year following the year (particularly because weather
and other factors can cause construction delays). After that period, projects are generally completed,
and competitors are able to observe directly or read published reports of what the Company actually
did to improve its network and services.
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the
Bureau’s Protective Order, DA 12-1857, released November 16, 2012, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s Rules.

Respectfully submitted,
Whidbey Telephone Company

s i \QMA

“Gerard J. Duffy y

Its Attorney

Blooston, Mordkofsky, Dickens,
Duffy & Prendergast, LLP
2120 L Street NW (Suite 300)
Washington, DC 20037
Telephone: (202) 659-0830
Facsimile: (202) 828-5568
Email: gjd@bloostonlaw.com




FCC Form 4381 - Carrler Annual Reporting
Data Collectlan Farm

FCC Form ML

Qa8 Control Mo. JOS0-0985{OME Controf Mo J060-0817

aly JOLY

«010> Study Ar2a Coda

LR ELRG

<015» Study Area Name

“HI9IET TEL €O,

«020> Program Year

<030»
with questions about this data

Contact Name: Parson USAC should contact

Touas Masan

<015> Contact Telephone Number:

Humber ol th2 person identitiad in data line <030)>

RTINS ext

<039> Contact Email Addres;:

Email ot the gerson Identitied in data line <030>

trlsa. nazonivhldbeytal . com

it

ANNUAL REPORTING FOR ALL CARRIERS

54.313 &
{ Cometetion’

<1C0>

<200> Qutazs Raporting |voice)
<210> 7/

Service Quality Impravemant Rzporting

[rompeis aftached sortibeet)
(romptete artached warkihes)

<~ chack box o no outaz=s to reoon

<300>

Unfulfilled Service Requests |vol:?

kL |

<310> Detail on Attampts (vaoice)

P o

¢320> Unfulfillad Sarvice Raq 5 [broadb
<330> Detail on Artampts (broadband}|
€400> Mumber of Complaints per 1,000 customars (vaica)
410> Fixed 1.31L178
420> Mobllz 9.0
<410> Number of Complalnts per 1,000 customers {broadband)
<d40> Fixad 9.9
<450> Maobile 1.4
<500s Service Quality Standards & Consumer Protaction Rules Compliance fehact tw indbeate corofication]
521452wa3l0,pd?
<510> (artached descriptive docwmen]
<6C0> Functionality In Emergsncy Situations lehesh ta indicate certifizasian)
5224523810, pat
N tached Jercripare ducemeni]
<510>
_ <700> Company Pricz Orferings [voice) [eamplete amached workihiei]
<710» Company Price OHzrings (broadband) frometete otathed we bibeni]
<300> Oparating Companies and Affillatas {complata ortached workiheet)
<500> Tribal Land Offerings (Y/N)? @ [l rei, compbets arzached warkibeat)

letrech to inpicare cortificsdion)

<10C0> Voice Sarvices Ratz Comparability

<1010>

<1110»

fartach descriptier davument]
<11C0> Terrestdal Backhaul (Y/N)2 @ O fif net, chach iz indicote cerafication)
feamptate smached wos kibert)
for Lifzline C s fcompinis aftached workihert)

<1200> Terms and Condith

| ¢

NN
[ 7

v AR

— N

S NN AN
NN

Price Cap Carriars, Procead to Price

Cap Additional Documantation Worksheet

Including Rata-of-Return Carriers affilioted with Pricz Cop Local Exchange Carriers

<2000» [chath 1o mdicare sertiratian)
<2005> feomplete ortached worksheat]
Rate of R2turn Casriers, Procesd to ROR Additional Documeniation Workiheat
<3000> {ehuch toingécare cornficadon) / Y\\\\
<3005> temptite sttoched wurkiners) ¢ AN

COMNFIDEMTIAL FINANCIAL INFORMATION-SUBIECT TO PROTECTIVE

ORDER IM WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GM DOCKET MO. 09-51, WT DOCKET MNO.

10- 208, BEFORE THE FEDERAL COMMUMICATIONS COMMISSION
REDACTED — FOR PUBLIC INSPECTION

Juby 1, 2014

Page 1
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t:mo} Service Quultty Imprpvement Repo(tlng

Data Callection Forrn ) % . L ‘Lor
P Wi iR M “eJuly-2013
<010> Study Area Code 522452
<015> Study Area Name WRIDBEY TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Trish Hason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 axt.
<039> Contact Email Address - Email Address of person identified in data line <030>  trish.masonfwhidbeytel.con
<110> _Has your company received its ETC certification from the FCC? (yes/no) Q @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111>  year plan" filed with the FCC? lyes /no) O @
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. S22452wal1z.pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen supponrt, your progress report is only
required to address voice telephony service.
Name of m.tar;:d Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The informatlon shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USFjwas used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-50, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.

10 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION July 1, 2014

Page 2




Page 3
(200) Service Outage Reporting (Voice} FCC Form 481
Data Collection Form i E " OMB Control No.’ 3060-0986/0MB Control No. 3060-0819
! : July2013 |

<010>  Study Area Code $23452

<015>  Study Ares Name WHIDBEY TEL CO.

<020>  Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Trish Mason

<035> _Contact Telephone Number - Number of person Identified in data line <0305 3603210013 ext.

<039>  Contact Email Address - Email Address of person Identified in data line <030> _ trish.masondwhidbeytel .com

<220> <a> <bl> <b2> <bi> <bd> <cls <c2> <d> <> <f> <g> <h>

NORS Did This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facllities Service Outage Alfect Muitiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
C {Yes [ No) all that apply} (Yes [ No) Resoluti Procedures

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS, 10-90, 07-135, 05-337, 03-108, CC
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. bintd
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. e
REDACTED — FOR PUBLIC INSPECTION July 1, 2014




<010>  Study Area Code 572453

<015>  Study Area Name WHTDREY TEL €O.
<020> Program Year 20158

<030>  Contact Name - Person USAC should contact regarding this data Trish Masen

3160321001) exc.

<035> _Contact Telephone - Number of p Identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>  rreinh. hidheytel.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<701> Single State-wide Residentlal Local Service Charge
B RO T o i '—"clab T aage o e ':M"_" Py "“ga‘;"“-"':'““,"“‘“"\" 0 PR 'f%‘fu'f‘-",;"""‘ _:-"-_"".f-‘}‘-':‘b'g; A .“ o I bk i Ty
Residential Local . Mandatory Extended Area
State Exchange (ILEC) | SAC (CETC) Aate Type Service Rate State Subscriber Line Charge | State L | Service Fee Service Charge Total per line Rates and Fee
See-atached worksheet

CONFIDENTIAL FINANCIAL INFORMATION-5UBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-108, CC
DOCKET NOS, 01-92, 96-45, GN DOCKET NO. 08-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED — FOR PUBLIC INSPECTION

July 1, 2014

Page 4




(710) Broadband Price Offer

Data Gollection Form
<010>  Study Area Code Saass2
<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2018
<030> _Contact Name - Person USAC should contact regarding this data Teinh Mason
<035> _Contact Telephone Number - Number of person identified in data line <030> 7693210043 axc.
<039> Contact Email Address - Emall Address of person identified In data line <030> trish.masonevhidbeytel.com
R R G T L T R S T R R T TR T T et T IR e
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service- | Usage Allowance | Action Taken When
State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select |
See-attached
S, Epar
VOTRSTICCT
CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-108, CC s
DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 08-51, WT DOCKET NO. age
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
July 1, 2014

REDACTED — FOR PUBLIC INSPECTION




oxa Callcton

<010>  Study Area Code ) 522452

<015> _ Study Area Name WILIDBEY TEL £
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Teish Mason

<035> Contact Telephone Number - Number of person identifled in data line <030> 3601210012 ext.
<039>  Contact Email Address - Email Address of person Identified in data fine <030> _ crish.masonewhidbeytel.com

<B10> _ Reporting Carrier Whidbey Telephone Company

<B11> Holding Company

<f12>  Operating Company Whidbay Teleph [

@1 T s A T S LU s, ERICDR™ ST BB 0o S AR o P A

Affiliates SAC Dolng Business As Company or Brand Designation

- oee attiched workshgel —

INFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

3DER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

JICKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. Pigak
-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

:DACTED ~ FOR PUBLIC INSPECTION July 1, 2014

e




(300) Tritwaf LandsRejiocs
Data Collection-Form?,

<010>  Study Area Code 522452

<015> Study Area Name WHIDBEY TEL €O.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  crish.masonévhidbeytel.coa
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 520,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> (Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

SNNNAN

Name of Attached Document

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-237, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.

10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION July 1, 2014
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(1100} No Terrestrial Ba
Data'Collection Form

gl

<010> Study Area Code 522452
<015> Study Area Name WHIDRFY TEL CO.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  ¢rish.sasonauhidbeytel.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers [l:
11305 broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NQ. 03-51, WT DOCKET NO. Page 8
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED ~ FOR PUBLIC INSPECTION July 1, 2014
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Customers

(1200) Terms and Condition forLifeline,

Lifeline’. . ("%
Data Collection Form'*:

<010> Study Area Code 522452
<015> Study Area Name WHIDBRY TEL CO.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Trish Masgn

<035> Contact Telephone Number - Number of person identified in data line <030> 3601210023 ext.
<039> Contact Email Address - Email Address of person identified In data line <030> ¢ isn _masondwhidbeytel .com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220> Link to Public Website HTTP  hetps://www.whidbeytel.com/products-services/voice-services/local-voice-sarvice

"Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(3)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 03-51, WT DOCKET NO.

10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION July 1, 2014
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Page 10

<010> Study Area Code $22452

<015>  Study Area Name WIIIDDEY TEL €O
<020>  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Trish Mason

<035> Contact Telept Number - Number of person identified in data line <030>  3£03210013 ext,

<039> Contact Email Address - Email Address of person identified in dataline <030>  crinh. eascoevhidheytel .com

CHECK the boxes below to note compli as a reciplent of tal C 1 ica Phase | support, froren High Cast support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(c),[d}.(e]) the information reported on this form and in the documents attached below s accurate.

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1))}
€2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a))
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting (47 CFR § 54.313(e))

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2015> Interim Progress Certification

preceding calendar year.

<2021> Interim Progress C ity Anchor Instituti

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 (e}(3)(ii), as a reciplent of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began praviding access to broadband service in the

Name of Atteched Document Listing Required Information

CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-1089, CC

DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.

10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION July 1, 2014
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Page 11

010 Sty Aren Code 323453
#M18s  Sturly Ares Hame SUJDOEY TEL 0O
I Frogrem Tear o1
AN~ Crmtact Warme - Perinn USAC showid contart reganding thiv dats Trish Mapon
«N¥8»  Contect 1elephone Number . Number of persan ideniified jn dats bne <0l 1€0321001) ext
039> Coniach Ered Addsets - Emad Address of person identifbed in data line <030 prish thigbevtel  com

.ulck The boart below 18 note complisnce on R Plve yesd service quality plen (pursuent to 87 CFR § 542021 s]) and, Tor privetely held comlens, emuring complisncs with the firenclsl reporting requirements 1ot lorh na7
CFR B S0,303(1/2). | horther certily that the information reported on this form and in the documents sitachad balow Is sccwite.

hoiny  Progien Reped on 5 Yesr Plan
Sdfestone Cenification (47 CFR § 5411300151}

HMarme of Aitached Listing A i .

ch-duﬁlmhmﬁmmlmaumemhimﬂ:wﬂmwumthmu
Do ssalamm‘-}wm-mm Aumber, namas. and of y anchor instiutiont 10 which bagan
Providing sccess ko broadband servica in [he preceding calendar year.

01J]  Commmunny Anchor Intfutons (47 CER § 50313001 )%

Marem of Atlachad Docurment Lvting lequbed inlormation

(M) b yomet company 3 Frivately Held ROR Carrter (U7 CFA 4 SE310002) rea/Mial

130141 W yes, does your company e the BUS snnual report [Yes/Mu)

Plansa chack ihese bosas o confem that the d t{s), on line J017, the = * o § 54.313{1K2) compllance requires:

13015)  Ehectronk comy of thel snmual BUS raponts [Dperating Brson for D
Tebecommunicat lons Racroven |

13016} Documeni(s) lor Batance Sheet, Income Stalement and Siatement of Cash Flows —

[3017] 1 the response i yet on line 3014, attach your campany’s RS anmwal
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Certificatlon - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
: A . July 2013

<010>  Study Area Code 522452

<015> Stuﬁnu Name WHIDAEY TEL CD.

<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Triah Mason

035> Contact Telept Number - Number of person Identified in data [ine <030» 3603210013 exc,
<039> _ Conlact Email Address - Emall Address of person identified in data line <030> crigh.masongwhidbeytel .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents
| certify that | am an officer of the reporting carrier; my responsibiiities includ ring the y of the annual ing reqt for unl | service support
recipients; and, to the best of my k ledge, the inf i P d on this form and in any attachments is accurate.
|Mame of Reporting Carrier: WHIDBEY TEL CO.
ture of Authorized Officer;  CERTIF1ED ONLIKE * Date  ©7/01/2014
Printed name of Authorized Officer; Bruce Russell
Title or position of Authorized Officer: €09
Taleph number of horized Officer: 3602210086 ext.
Study Area Code of Reporting Carrler; 533452 Filing Due Date for this form: 07/01/2014
Persons willfully making false statements on this form can be p by fine or forfe under the C i Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
wnder Title 18 of the United States Code, 18 US.C. § 1001,
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Redacted ~ For Public Inspection

WHIDBEY TELEPHONE COMPANY ~ 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN
PURSUANT TO 47 C.F.R. 54.202(a)

Whidbey Telephone Company(“WTC”) (“Company”) hereby submits initial five-year build-out Service Quality Improvement Plan pursuant to
47 C.F.R 54.202(a)(1)(ii) that specifies proposed improvements or upgrades to the WTC network throughout its service area. In addition, WTC
is providing information that includes an estimate of the population that will be serviced as a result of these improvements.

The receipt of universal service support, combined with other funding sources will allow WTC to continue to provide reliable, state-of-the-art,
high-quality voice and broadband service to a population base of 17,252 with an estimated 8,678 homes in the rural communities of South
Whidbey Island and Point Roberts, WA. The projects listed within this plan will be used to improve or upgrade the network over the next five
years, and in addition to the substantial expenditures and investments made over the past several years, will enable WTC to continue its long
history of providing high quality and state-of-the-art telecommunications services.

The expected benefit to customers from the anticipated investment and expenditures is that customers will continue to receive a high level
of telecommunication services and the new facilities will result in and/or enhance a platform that will provide additional capacity for the
provision of existing supported services to customers in the Company’s designated ETC service area and on which additional
telecommunications services, including, but not limited to, advanced telecommunications services can be provided to customers in the
Company’s designated ETC service area. These projects will improve the quality of service and network capacity available to the Company’s
customers in the portions of the Company’s designated ETC service area in which new facilities are to be deployed, as well as increase the
number of services available in most, if not all, of the Company’s designated ETC service area. The Company further expects that any federal
high-cost fund support received by the Company will aid the Company’s efforts to continue to provide the supported services at rates that
are reasonahly comparable to the rates for such services in urban areas. All customers in the Company’s designated ETC service area will
benefit from the expected level of universal service support by continuing to have available to them services that are reasonably comparable
to the telecommunications services offered in urban areas at rates that, if adequately supported by other factors, such as state universal
service fund, are reasonably comparable to the rates for such services in urban areas.

Over the next 5 years, WTC will enhance its network to include fast broadband speeds, shortening its existing local loops to enable faster
broadband speeds and expanding its core network to handle increased bandwidth services. In addition, WTC will continue to expand its
existing fiber optic network to support additional bandwidth requirements. Finally, WTC will continue to support and maintain all existing
network infrastructure to insure the highest level of uninterrupted services and to complete all service requests within a reasonable amount
of time.




Redacted - For Public Inspection

Whidbey Telephone Company has scheduled the following improvement and/or upgrades to its network(s). These improvements and/or
upgrades are either currently in progress and/or are scheduled to take place over the five year time period covering the calendar years of
2014 through 2019:

Network Improvements/Upgrades — Voice Services — For Calendar Year 2014
Project Description Estimated Estimated Estimated
(Specific proposed improvements and/or upgrades) Start Date Cong;l::lon FECYIS. AERR e Population
e Redacted 01/01/2014 12/31/2014 Redacted 3,076
Redacted 01/01/2014 12/31/2014 Redacted 17,252
Redacted 01/01/2014 12/31/2014 Redacted 17,252
Redacted 01/01/2014 12/31/2014 Redacted 15,938
Redacted 01/01/2014 06/30/2014 Redacted 15,938
Redacted 01/01/2014 12/31/2014 Redacted 17,252
Network Improvements/ Upgrades — Voice Services — For Calendar Year 2015
Estimated
Project Description Estimated 2 Estimated
(Specific proposed improvements and/or upgrades) Start Date con;'::: on Service: Area Name Population
e Redacted 01/01/2015 12/31/2015 Redacted 1,578
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 15,938
Redacted 01/01/2015 06/30/2015 Redacted 15,938
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Network Improvements/Upgrades — Voice Services ~ For Calendar Year 2016
Project Description Estimated c?::':::?:n Redacted Estimated
(Specific proposed improvements and/or upgrades) Start Date DF; - Population
« Redacted 01/01/2016 06/30/2016 Redacted 658
Redacted 01/01/2016 12/31/2016 Redacted 17,252




Redacted ~ For Public Inspection

Redacted

01/01/2016 12/31/2016 Redacted 17,252
Redacted 01/01/2016 12/31/2016 Redacted 17,252
Redacted 01/01/2016 12/31/2016 Redacted 15,938
Redacted 01/01/2016 06/30/2016 Redacted 15,938
Redacted 01/01/2016 12/31/2016 Redacted 17,252
Redacted 01/01/2016 12/31/2016 Redacted 17,252




Redacted — For Public Inspection

WHIDBEY TELEPHONE COMPANY — 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN
PURSUANT TO 47 C.F.R. 54.202(a)

Network Improvements/Upgrades — Voice Services — For Calendar Year 2017

Estimated .

Project Description Estimated . ; Estimated

(Specific proposed improvements and/or upgrades) Start Date co"g:glon ReTVICR. Atea Name Population
Redacted 01/01/2017 12/31/2017 Redacted 17,252
Redacted 01/01/2017 12/31/2017 Redacted 15,938
Redacted 01/01/2017 06/30/2017 Redacted 15,938
Redacted 01/01/2017 12/31/2017 Redacted 17,252

Network Improvements/Upgrades — Voice Services — For Calendar Year 2018

Estimated z

Project Description Estimated X Estimated

(Specific proposed improvements and/or upgrades) Start Date COI’I;[:::IOI’I Servica /iwea Name Population
Redacted 01/01/2018 12/31/2018 Redacted 17,252
Redacted 01/01/2018 12/31/2018 Redacted 15,938
Redacted 01/01/2018 06/30/2018 Redacted 15,938
Redacted 01/01/2018 12/31/2018 Redacted 17,252

Network Improvements/Upgrades — Voice Services — For Calendar Year 2019
timated

Project Description Estimated c:::": letion Serdice Aici Naiia Estimated

(Specific proposed improvements and/or upgrades) Start Date DF;te Population
Redacted 01/01/2019 12/31/2019 Redacted 17,252
Redacted 01/01/2019 12/31/2019 Redacted 15,938




Redacted — For Public Inspection

Redacted

01/01/2019

12/31/2019

Redacted

15,938

Redacted

01/01/2019

12/31/2019

Redacted

17,252
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WHIDBEY TELEPHONE COMPANY — 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN
PURSUANT TO 47 C.F.R. 54.202(a)

Network Improvements/ Upgrades — Broadband Services - For Calendar Year 2014

e ; Estimated .
Project Description Estimated A P —_— Estimated
(Specific proposed improvements and/or upgrades) Start Date Di:te Population
Redacted 01/01/2014 12/31/2014 Redacted 3,076
Redacted 01/01/2014 12/31/2014 Redacted 17,252
Redacted 01/01/2014 12/31/2014 Redacted 15,938
Redacted 01/01/2014 06/30/2014 Redacted 15,938
Redacted 01/01/2014 12/31/2014 Redacted 17,252
Network Improvements/Upgrades — Broadband Services — For Calendar Year 2015
. Estimated
Project Description Estimated C:rr:n.;ae t?on Service Avex Narns Estimated
(Specific proposed improvements and/or upgrades) Start Date Dr;te Population
Redacted 01/01/2015 12/31/2015 Redacted 1,578
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 15,938
Redacted 01/01/2015 06/30/2015 Redacted 15,938
Redacted 01/01/2015 12/31/2015 Redacted 17,252
Redacted 01/01/2015 12/31/2015 Redacted 17,252
“Network Improvements/Upgrades — Broadband Services — For Calendar Year 2016
Estimated .
Project Description Estimated . Estimated
(Specific proposed improvements and/or upgrades) Start Date Con;;;lfetlon aervice Area Name Population
Redacted 01/01/2016 06/30/2016 Redacted 658
Redacted 01/01/2016 12/31/2016 Redacted 17,252
Redacted 01/01/2016 12/31/2016 Redacted 17,252




Redacted — For Public Inspection

Redacted 01/01/2016 12/31/2016 Redacted 15,938
Redacted 01/01/2016 06/30/2016 Redacted 15,938
Redacted 01/01/2016 12/31/2016 Redacted 17,252
Redacted 01/01/2016 12/31/2016 Redacted 17,252




Redacted — For Public Inspection

WHIDBEY TELEPHONE COMPANY — 5-YEAR SERVICE QUALITY IMPRQVEMENT PLAN
PURSUANT TO 47 C.F.R. 54.202(a)

Network Improvements/Upgrades — Broadband Services — For Calendar Year 2017

Project Description Estimated c?::";::?:ﬂ Seiice AeNaike Estimated
(Specific proposed improvements and/or upgrades) Start Date D: 68 Population
Redacted 01/01/2017 12/31/2017 Redacted 15,938
Redacted 01/01/2017 06/30/2017 Redacted 15,938
Redacted 01/01/2017 12/31/2017 Redacted 17,252

Network Improvements/Upgrades — Broadband Services — For Calendar Year 2018

Project Description Estimated Cis:r:niztt'iz:n Sarvice: Areu Nisme Estimated
(Specific proposed improvements and/or upgrades) Start Date D;; - Population
Redacted 01/01/2018 12/31/2018 Redacted 15,938
Redacted 01/01/2018 06/30/2018 Redacted 15,938
Redacted 01/01/2018 12/31/2018 Redacted 17,252




Redacted — For Public Inspection

Network Improvements/Upgrades — Broadband Services — For Calendar Year 2019

m
Project Description Estimated CE:rr'nmIz:?:n Service Area Name Estimated
(Specific proposed improvements and/or upgrades) Start Date DF; te Population
Redacted 01/01/2019 12/31/2019 Redacted 15,938
Redacted 01/01/2019 12/31/2019 Redacted 15,938
Redacted 01/01/2019 12/31/2019 Redacted 17,252




Redacted — For Public Inspection

PURSUANT TO 47 C.F.R. 54.202(a)

WHIDBEY TELEPHONE COMPANY - 5-YEAR SERVICE QUALITY IMPROVEMENT PLAN

The Company has projected the following annual capital expenditures (expressed in whole dollar amounts) for the aforementioned projects

related to Voice and Broadband services for the years of 2014 through 2019:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019
2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission | Redacted Redacted Redacted Redacted Redacted Redacted
2410 Cable & Wire Facilities Redacted Redacted Redacted Redacted Redacted Redacted
Total Capital Expenditures Redacted Redacted Redacted Redacted Redacted Redacted

The Company has projected that it will incur the following annual operating expenses (express in whole dollar amounts) for the

aforementioned projects related to Voice and Broadband services for the years of 2015 through 2019:

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 FY 2019
Plant Specific Redacted Redacted Redacted Redacted Redacted Redacted
Plant Nonspecific Redacted Redacted Redacted Redacted Redacted Redacted
Depreciation Redacted Redacted Redacted Redacted Redacted Redacted
Customer Operations Redacted Redacted Redacted Redacted Redacted Redacted
Corporate Operations Redacted Redacted Redacted Redacted Redacted Redacted
Total Operating Expenses Redacted Redacted Redacted Redacted Redacted Redacted

|




Whidbey Telephone Company
* FCC Form 481 (July, 2014), Line 510
Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
For Completing FCC Form 481 — Voice Services

This document details the processes and procedures that Whidbey Telephone
Company (the “Company") follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

In addition, Company employees are periodically briefed on issues involving
service quality standards and consumer protection rules such as CPNI rules and
regulations and the Red Flags Rule. In particular, if any set of issues appear to be
prevalent, employees are given briefings on how to handle such issues. An example of
such an issue is the call completion problems that have arisen and the customer calls that
are generated as a result. Although this is not a service quality problem caused by the
Company, it does affect customers of the Company and, therefor, deserves the attention
of the Company employees.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer-protection rules. [f questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the Company’'s compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.

522452/ ww/510.pdf
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‘Whidbey Telephone Company
FCC Form 481 (July, 2014), Line 510
Description of Processes and Procedures to Ensure
Compliance with Service Quality Standards and
Consumer Protection Rules Per Instructions
For Completing FCC Form 481 — Broadband Services

This document details the processes and procedures that Whidbey Telephone
Company (the “Company”) follows to ensure compliance with service quality standards
and consumer protections rules as set forth in the Instructions for Completing FCC Form
481.

For service quality standards that are affected by plant issues, the Company
engineers and installs its plant and other facilities in such a way as to ensure, to the
greatest extent possible, compliance with service quality standards that exist at the time
that the plant and facilities are constructed. Plant is augmented, upgraded and/or
reconfigured as needed.

In addition, Company employees are periodically briefed on issues involving
service quality standards and consumer protection rules such as CPNI rules and
regulations and the Red Flags Rule. In particular, if any set of issues appear to be
prevalent, employees are given briefings on how to handle such issues.

The Company also periodically reviews its operating procedures to be sure that
those operating procedures are in compliance with service quality standards and are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as
needed.

If a complaint pertaining to the Company's compliance with service quality
standards or consumer protection rules is received by the Company, the complaint is
promptly investigated, the matter tracked and any corrective action noted. This process
ensures that issues involved in the matter are addressed and corrections made, if needed.
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Whidbey Telephone Company
FCC Form 481 (July, 2014), Linc 610
Statement Describing Ability to Function in Eniergency Situations
Per Instructions for Completing FCC Form 481 - Voice Services

SUNDMARY

Whidbey Telephone Company (the “Company”) has a long-standing tradition of providing
reliable voice telephony services. Since 1961, it has been and continues to be the Company’s
policy to bury all local distribution cable and wire. It is also the Company’s policy and standard
operating procedure to install, and use when necessary, back-up power systems at all network
node installation sites. [n regard to the Company’s overall network design, the Company’s
practices are consistent with Rural Utility Service (“RUS") telecommunications industry best
practices.

The Company operates and maintains transport transmission equipment of only the highest
grade. Equipment specifications, which are consistent with the RUS specifications, require both
redundant power and redundant circuit interfaces. All of the Company’s transport and switching
equipment is monitored 7x24x365(366) by trained staff located at the Company’s network
operations center.

NETWORK REDUNDANCY

The Company is a provider of voice telephony services to two geographically non-contiguous
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. Thé area of the
Company’s South Whidbey Exchange service area is more than 67 square miles, and the
Company’s Point Roberts Exchange service area includes approximately 6 square miles.

The Company operates two central office switches (each a "CO™): an access tandem and host
switch at South Whidbey and a remote switch at Point Roberts. These switches are
manufactured and supported by their manufacturer, The Point Roberts CO is connected to the
Company's South Whidbey CO via multiple diversely routed redundant facilities and is
configured to maintain service in the event of a facility failure to the South Whidbey CO. The
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical
Network (“SONET") technology. In addition the Company operates two diversely routed
microwave transmission paths between South Whidbey and Point Roberts each of which
provides multiple DS-3s capacity and which offer additional back-up capability.

The Company’s voice telephony network has diversely routed paths to multiple points of
interconnection with the networks of other voice telephony carriers. The Company also operates
a Multiprotocol Label Switching (“MPLS™) optical ring that connects its South Whidbey
network with collocation facilities utilized by the Company outside its service area. The
combination of the optical ring architecture and the DWDM capability of the Company's core
transport - equipment provides a highly reliable circuit network for voice telephony
communications with substantial opportunity for augmentation, if demand volumes were to so
require.

32245261 0. pdl
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The Company’s presence in collocation facilities allows for multiple points of interconnection
with both local and regional carriers, giving the Company the flexibility to route traffic to
multiple carriers. During service impairment created by physical damage or extraordinarily high
traffic, the Company has the capability to reroute voice telephony traffic through any of those
collocation facilities.

The network architecture within the Company's South Whidbey service area is comprised of a
host CO and a number of core aggregation points, or Optical Remote Sites (“ORSs"). All of the
ORS locations are connected by a physically diverse optical DWDM ring, with any of those
locations being capable of maintaining service in the event of a failure of that physical fiber
cable.

Connectivity to the end-user customer base is accomplished by the placement of a number of
Broadband Loop Carrier remote terminals (“BLCs™) that subtend the ORSs or host CO. Each of
these BLCs has optical diversity between the main CO and serving ORS. Some of the BLCs also
have physical route diversity connected to the CO or ORS that they subtend.

The Company’s employees are trained to operate, maintain and/or repair the Company's network
facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the event of
a service outage. The Company maintains an inventory of critical spare electronic/optronic
cards, as well as cabinets, cable and other related materials necessary for restoration on site at
both South Whidbey and Point Roberts.

BACK-UP POWER

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries
capable of carrying the power load for several hours with the load typically transitioning more
immediately to a generator back-up power generation.

[n addition, the Company has installed back-up power generation at its COs, as well as at each of
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to
Skw. Each generator has a dedicated fuel tank onsite designed to carry the power load for
multiple days. All of these sites are equipped with automatic transfer switches and have
monitoring equipment that provides monitoring visibility with respect to loss of external
commercial power and transfer switch status. Upon recognition of loss of the commercial power
source, the relevant automatic transfer switch is designed to automatically start the back-up
generator and transfer the selected power source. Alarm messages are automatically reported to
key personncl, as well as to the Company's 7x24x363(366) network operations center.

The Company has in-house staff trained to perform all maintenance of the power plant and has
contract services available for support. Power distribution equipment within the Company’s
COs is inspected from time to time by vendor representatives to ensure proper maintenance, [t is
the Company's policy that all power plant maintenance be recorded and stored for future
reference.

32245 ww/610.pdt
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: VWhidbey Telephone Company
FCC Form 481 (July, 2014), Line 610
Statement Describing Ability to Function in Emergency Situations
Per Instructions for Completing FCC Form 481 — Broadband Services

SUMMARY

Whidbey Telephone Company (the “Company") has a long-standing tradition of providing
reliable voice telephony services. Since 1961, it has been and continues to be the Company's
policy to bury all local distribution cable and wire. It is also the Company’s policy and standard
operating procedure to install, and use when necessary, back-up power systems at all network
node installation sites. In regard to the Company’s overall network design, the Company’s
practices are consistent with Rural Utility Service (“*RUS") telecommunications industry best
practices.

The Company operates and maintains transport transmission equipment of only the highest
grade. Equipment specifications, which are consistent with the RUS specifications, require both
redundant power and redundant circuit interfaces. All of the Company’s transport and switching
equipment is monitored 7x24x365(366) by trained staff located at the Company's network
operations center.

NETWORK REDUNDANCY

The Company is a provider of voice telephony services to two geographically non-contiguous
exchanges: the South Whidbey Exchange and the Point Roberts Exchange. The area of the
Company's South Whidbey Exchange service area is more than 67 square miles, and the
Company's Point Roberts Exchange service area includes approximately 6 square miles.

The Company operates two central office switches (each a “CO"): an access tandem and host
switch at South Whidbey and a remote switch at Point Roberts, These switches are
manufactured and supported by their manufacturer. The Point Roberts CO is connected to the
Company’s South Whidbey CO via multiple diversely routed redundant facilities and is
configured to maintain service in the event of a facility failure to the South Whidbey CO. The
primary paths consist of a diversely routed optical fiber ring utilizing Synchronous Optical
Network (“SONET") technology. In addition the Company operates two diversely routed
microwave transmission paths between South Whidbey and Point Roberts each of which
provides multiple DS-3s capacity and which offer additional back-up capability.

The Company's voice telephony network has diversely routed paths to multiple points of
interconnection with the networks of other voice telephony carriers. The Company also operates
a Multiprotocol Label Switching (“MPLS") optical ring that connects its South Whidbey
network with collocation facilities utilized by the Company outside its service area. The
combination of the optical ring architecture and the DWDM capability of the Company’s core
transport equipment provides a highly reliable circuit network for voice telephony
communications with substantial opportunity for augmentation, if demand volumes were to so
require,
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The Company’s presence in collocation facilities allows for multiple points of interconnection
with both local and regional carriers, giving the Company the flexibility to route traffic to
multiple carriers. During service impairment created by physical damage or extraordinarily high
traffic, the Company has the capability to reroute voice telephony traffic through any of those
collocation facilities.

The network architecture within the Company’s South Whidbey service area is comprised of a
host CO and a number of core aggregation points, or Optical Remote Sites (“ORSs"). All of the
ORS locations are connected by a physically diverse optical DWDM ring, with any of those
lot;:lltions being capable of maintaining service in the event of a failure of that physical fiber
cable.

Connectivity to the end-user customer base is accomplished by the placement of a number of
Broadband Loop Carrier remote terminals (“BLCs") that subtend the ORSs or host CO. Each of
these BLCs has optical diversity between the main CO and serving ORS, Some of the BLCs also
have physical route diversity connected to the CO or ORS that they subtend.

The Company’s employees are trained to operate, maintain and/or repair the Company’s network
facilities. Qualified Company personnel are available for call-out 24x7x365(366) in the event of
a service outage. The Company maintains an inventory of critical spare electronic/optronic
cards, as well as cabinets, cable and other related materials necessary for restoration on site at
both South Whidbey and Point Roberts.

BACK-UP POWER

The Company maintains a power plant at each CO, ORS, BLC and microwave site with batteries
capable of carrying the power load for several hours with the load typically transitioning more
immediately to a generator back-up power generation.

In addition, the Company has.installed back-up power generation at its COs, as well as at each of
its ORSs, BLCs, and microwave installations. These generators range in size from 750kw to
Skw. Each generator has a dedicated fuel tank onsite designed to carry the power load for
multiple days. All of these sites are equipped with automatic transfer switches and have
monitoring equipment that provides monitoring visibility with respect to loss of external
commercial power and transfer switch status. Upon recognition of loss of the commercial power
source, the relevant automatic transfer switch is designed to automatically start the back-up
generator and transfer the selected power source. Alarm messages are automatically reported to
key personnel, as well as to the Company’s 7x24x365(366) network operations center.

The Company has in-house staff trained to perform all maintenance of the power plant and has
contract services available for support. Power distribution equipment within the Company’s
COs is inspected from time to time by vendor representatives to ensure proper maintenance. It is
the Company’s policy that all power plant maintenance be recorded and stored for future
reference.

5224352/wa/6 1 0.pdf
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(700) price Offerings incl
o g L
Dlt‘a';ollut!tl:q_ﬁq_rm ¥

<010>  Study Area Code 522452

<015>  Study Area Name WHIDSEY TEL CO.
<020>  Program Year 201%

<030>  Contact Name - Person USAC should contact regarding this data Trish Mason

<035>  Contact Telephone Number - Number of person identified in data line <030> 3603710013 axc.
<039> _Contact Email Address - Emall Address of person identified in data line <030> _ vrish masonswhidbeytrel com

<701> Residential Local Service Charge Effective Date 1/1/3014
<702> Single State-wide Residential Local Service Charge

<703>
als - ER q'i';‘"" N _.":.-ca]é--!: Tors ey <ch1>i 'n‘_'d%Z#-'- b s v_-\.gbd.; T3y w; a1 awi-:-sl ) i
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
L All FR 14.0 0.0 0.0 0.0 la.0
WA All FR 15.25 0.0 0.0 0.0 15.35
WA All FR 18.0 0.0 0.0 0.0 ie.0

INFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

IDER IN WC DOCKET NOS. 10-0, 07-135, 05-337, 03-108, CC

JCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.

I 208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

.DACTED ~ FOR PUBLIC INSPECTION July 1, 2014
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(710) Broadband Price Offerings
Data Collection Form

<010 Study Area Code 537452
“015> _Study Area Name WWTNNEY TEL 00
<0120 Program Year 201%
030> Contact Name - Person USAC should contact regarding this data Trish Hason
<035~ Contact Telept - of person identified in data line <030> 3603210017 mxc.
039> Contact Email Address - Email Address of person idantified in data line <030~ erish. sasonvhidbaytel . com
e m 4 e S s e e s T AT S AR L e o e T e et e A s R e sl T e
<711> <als’ Y el vULUA " '-<bz;' b :a T -’-«ib' TR i edl> L Leddy b = . 3 E 5
ihand i —— . Usage Alk e| Usagean e
State Rugulated Total Rates Service Service
" Exchange (ILEQ) ion Taken
State Fees and Fees Download Speed | \)plaad Speed (Mbps) (GB) Mt 2
(Mbps) ‘When Limit Reached {select}
™ South Whidbey 19 3% 8.0 . - LE - Ocher, Mo limit on usage allowance
= South whidbey 1495 o.0 3.9 - 3.0 . Othar, Mo limit on usaye allowance
e Sourn Whidtey 545 o 39.9% 9.9 A 0.5 Uther, Mo Limit on usage allowance
Other, Wo LIWIE oh usage allowence
A Fouth Widboy 4 w5 0.0 ad, 0 12,0 3.0 0.0 i
dbey Other, Mo limlt on us allowance
w Sy L a9 8.0 TRt .0 1.8 e e
A South Whidbey oy o.a -0 .0 % o Other, Wo limit en usage sllowance
- South Whidbey ——— P pr— .6 6 PR Bthor, Wo TImit on uskge allowance
i Foint Aoberte Other, Mo Limlt on usage allovance
PR T a.0 an. 88 &.0 L2 o.e
A Folint Roberts 14,98 6.0 2.0 "o . Ao Other, Mo limlt on usage allowance
A Paint Robsrcs 39,958 0.0 o908 12.0 vk P Othar, ®o limit on usage allowsnce
"
- Point Reberts .95 8.0 s .8 . - Other, Mo limit on usage allowance
A Point Roharts S dn adi Sl i & Octher, Ho limit on usage alluwsice
ik Point Roberce i 8.0 .0 8.0 o e Orher. Mo Limit on umage allowance
uA Foint Fobarce A998 0.0 .98 0.8 - 0.8 Other, Ma limit on usage allowvance

INFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
IDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-108, CC
JCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
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(800) Operating Companies -

Data Collection Form.

<010> _ Study Area Code 522452 NS

<015>  Study Area Name WRIDBEY TEL Cn.
<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Trieh Maran
<035> Contact Telephone Number - Number of person identified in data fine <030> 1603210013 ext,

<039> Contact Email Address - Email Address of person identified in data line<030>  trish.mason#whidbeytel.com

<810> Reporting Carrier Whidbey Telaphone Company
<B11> Haolding Company
<B12>  Operating Company Widctery - Talaphime  Compsny
‘B!.!:if . Fay e _.-c;-,--___-.-.-..:w.-'-_:.—.._.l,-.._._-r-_? I-«‘;i;—f A A:.__-.._-._._._n. "_"‘"‘."‘?’.".':”3“": -'“':L--. -'"-:".":' ‘CHI;‘ I.I_,,.:.I.T '-f_;.'f"-‘.":_’"‘ e e R T ,_ ‘.3}‘.‘,.._ soue gy, ST
Affiliates SAC Doing Business As Company or Brand Designation
2012 George T.F. Henny Trust 522452 Whidbey Telephone Company
2012 George T.F. Henny Trust 522452 Whidbey Telecom
2012 George T.F. Henny Trust 522452 WhidbeyTV
2012 George T.F. Henny Trust 522452 Bayview Storage
2012 George T.F. Henny Trust 522452 Whidbey Telecom Internet & Broadband
2012 George T.F. Henny Trust 522452 WiFire
2012 Julia Henny DeMartini Trust 522452 Whidbey Telephone Company
2012 Julia Henny DeMartini Trust 527452 Whidbey Telecom
2012 Julia Henny DeMartini Trust 522452 WhidbeyTV
2012 Julia Henny DeMartini Trust 522452 Bayview Storage
2012 Julia Henny DeMartini Trust 522452 " Whidbey Telecom Internet & Broadband
2012 Julia Henny DeMartini Trust 522457 WiFire
2012 Mark P. Henny Trust 522452 Whidbey Telephone Company
2012 Mark P. Henny Trust 522452 Whidbey Telecom
2012 Mark P. Henny Trust 522452 WhidbeyTV
2012 Mark P. Henny Trust 522452 Bayview Storage
2012 Mark P. Henny Trust 522452 Whidbey Telecom Internet & Broadband
2012 Mark P. Henny Trust 522452 WiFire
Western Long Distance, Inc. 522452 Western Long Distance
Western Long Distance, Inc. ‘522452 Whidbey Telecom Long Distance
Western Long Distance, Inc. 522452 Point Roberts Long Distance
Western Long Distance, Inc. 522452 Hat Island Long Distance
Watercrest, Inc. i | 522453 Watercrest, Inc.

INFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE

IDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-108, CC

JCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.

-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

DACTED - FOR PUBLIC INSPECTION July 1, 2014
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[il_?l?)_‘ﬂpq_mtlln_s_ Companies
Data Collectlon Fo

<010>  Study Area Code 522452

<015>  Study Area Name WHIDBEY TEL CO.
<020> Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Trish Mason

<035>  Contact Telephone Number - Number of person identified in data line <030> 3603210013 ext.
<039>  Contact Emall Address - Email Address of person identified in data line <030> triah.masonewhidbeytel . com

<810>  Reporting Carrier Whidbey Telephone Company
<811> Holding Company
<812>  Operating Company Whidbey Telephone Company
. Rk et ol AT e e e i SRR Lo e N R e s Tt St L E U
Affiliates SAC Doing Business As Company or Brand Designation
FiberCloud, Inc. 522452 FiberCloud
FiberCloud, Inc. 5322452 Cloud City Hosting
American Alarm Systems, Inc. 522452 Whidbey Telecom Security and Alarms
Hat Island Telephone Company 532452 Hat Island Telephone Company

m% e ———r

'NFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE
‘DER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, CC
ICKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,
DACTED - FOR PUBLIC INSPECTION July 1, 2014
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010 Study Area Coda 522452
015: Study Area Name WHIDBEY TEL CO.
2026: Program Year 3
<03( Contact Name - Person USAC should contact this data Trish Mason
<035: Contact T Numbar - Number of Identifed In dala line 030> 3603710013
Contact Email Address - Emall Address of identified in data line <030>
Filed a3 reviewed dngle company Filed 25 audited single company
Flled 31 reviewed consobdated company Filed a3 audited consofidated company
Filed a3 subsidiary of reviewnd consolidated company Flled a3 of audited
CERTIFICATION
We certily in this report are In with the d other the systermn and raflect the status of the system to the best of our knowledge and beflef.
?an\‘
L] ———
PART A. BALANCE SHEET
BALANCE PRIOR | BALANCE END OF BALANCE PRIOR | BALANCE END OF
ASSETS YEAR PERIOD UABILTIES AND STOCKHOLDERS' Y YEAR PERIOD
CURRENT ASSETS CURRENT LIABILITIES
L Cash and Equivalents Redacted Redacted 25 Accounts Payable Redacted Radacted
5 MMM Redacted Redacted 26, Nﬂtﬁ!ﬂ Redacted Redacted
3. Affllates: 7. Advance and 4] Redacted Redacted
| -.Tﬂmm Radacted Radacted 28, Customer Deposits Redacted Redacted
b. Other Accounts Receivable Redacted Redacted 29, Current Mat. LT Debt Redected Redactad
c Notes Receivable Radacted Redacted 30.  Current Mat. LIT Debt-Rur. Dev, Aedocted m.‘u“
. Mon-Affilastes: 31 Current Mat.. | Leasas Pedacted Redacted
aeruM Redacted Redacted 32, income Taxes Accrued Redacted Radacted
b. Other Accounts Receivable Redacted Aedacted 33,  Other Taxes Accrued Redacted
 Notes Receivable Redacted Redacted 34, Other Current Liabilties Redacted Redacted
5. Interest and Dividends Receivable Redacted Redacted 35 Total Current Liabillties (25 thru 34 Redacted Redacted
6. Wistarhi Raguisted Redscted  |Redacted LONG-TERM DEBT
7. MateriakNonregulated Redacted __|Redacted 36, Funded Debt-RUS Notes Redacted  |Redacted
Pre| Redacted Redacted 37. Funded Debt-RTB Notes Redacted Redacted
Other Anets Redacted Redacted 38, Funded Debt-FFB Notes Radacted Redacted
Total Current Assets (1 Thru 3] Redacted Redacted 39.  Funded Dett-Other Redacted Redacted
40.  Funded Debt-Rursl De Loan Redacted Redacted
|muumnm 41, Premium on L/T Debt Redacted Redacted
L mumw Redscted 42 Debit Aedacted Redacted
2. Aural Development Redacted Redactad 43. Under Lease Radscted Redacted
b. Nonrural Development Redactad Redacted A8, Adv. From Affilated Co! Redacted Redacted
[ Other Investments Redacted 45,  Crhar Term Dabt Redacted Redacted
3. Rural Development Redected Redacted 46 Total Term Debt (36 thru 45 PRad acted Redacted
b. Noarural Development Radacted Redacted OTHER LIAB, & DEF. CREDITS
=N investments Redacted Redacted 47 Other rarm Labilkties acted Redacted
4. Other Noncurment Assets Redacted Redacted 48 Other Deferred Credits Radacted Redacted
5. WM Radacted 49, Orhar jurisdictional Differences Redacted Redacted
E Jurisdictional Differances Redactad Redacted 50.  Total Other Liabillties and Deferred Credits (47 thry Redacted Redacted
. Total Noncurrent Assets (11 thry 1 Redacted Redacted
51, . Rock & Subscribed Radacted Recacted
PLANT, PROPERTY, AND gy]mmr 52 Addirional i Redscted Radacted
8. Telecom, Plant-in-Service Redacted Redacted 53, Traasury Stock Redacted Redacted
9. mwmmm Redacted Redacted 54, Membership and Cap. Centificates Redacted Redacted
0. Plant Undar Construction Radacted Redacted 55. _ Other Caphtal Redacted Redacted
1. Plant Adj, Nonop. Plant & Goodwill Redacted |Redacted S6.__ Pat Crediti Redicted _|Redacted
2 Less Accumulated Deprechation Redacted Redacted 57. m:muw Redacted Redacted
(3. Nat Plant (18 thru 21 less 22} Redacted Redacted 58 Total 1 thru §7) Redacted Redacted
Redacted Redacted 59.  TOTAL UABILITIES AND Y Redacted Redacted

B TOTAL ASSETS (10417+23)




REDACTED - FOR PUBLIC INSPECTION

{3005b) Operating Report for Privately-Held Rate of Return Carriers

Sta - Data Callection Form
?agiu!!
<010> Study Area Cods 522452
<015> Study Area Name WHIDBEY TEL CO.
<D20> Yeaar 2015
<033> Contact Nams - Person USAC should contact regarding this data Trish Mason
<035> Cantact Talephone Numbaer - Number of person identifed In data line <030> 3603210013

<03%> Contact Email Addrass - Emall Address of person identified In data line <030> _ trish mazon@ whidbevy

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS

ITEM

1. Local Network Services Revenues

2. Network Access Services Revenuss

3. Long Distance Natwork Servicas Revenuss

4. Carrler Bllling and Collaction Revenuas

5. Miscellansous Revenues

6. Uncollsctible Revenues

7. HNet Revenues (1 thru 5 less §

| 8. Plent Specific Operations Expane

|- 3.__Plant Nonspecific Oparations Expense [Euchuding Depreciation & Amortization)

10, _ Dwpreclation Expansa

11.  Amortization Expense

12 Customer rations Exp

13, Corporate Opsrations Expanse

14, Total thru 13]
15.  Operating Income or Margins (7 less 14)
16.  Othar ting Income and ses

17.  State and Local Taxes

18.  Federal Income Taxes

19.  Other Taxes

20.  Total Oy Taxes (17+18+19

21, NetOperating Incoma or Margins (15+16-20]

22, Interest on Funded Debt

23.  Interest Expense - Capital Leases

24.  Othar intarest

25.  Allowance for Funds Used During Construction

26.  Total Rued Cha 22+23+24-25)

27. __ Nonoperating Net Income

28.  Extraordinary [tems

29.  Jurisdictional Differences

30.  Nonregulated Net incoma

31.  Total Net Income or 21+27+28+29+30-.
32.  Total Taxes Based on Income
33, Ratained Earnings or Margins Beginning-of-Year

34,  Miscallanaous Credits Year-to-Date

35.  Dividends Daclared [Commeon)

36, Dividends Daclared [Preferrad)

37.  Other Debits Yearto-Date

38.  Transfers to Patronage Capital

39, Retined Earnings or Margins end-of-Pariod [{31+33+34}-{35+36+37+38)]

40.  Patronage Capital Baginning-of-Year

41, Transfers to Patronage Capital

42. _ Patrorage Capital Cradits Retired

43.  Pawronage Capital End-of-Year (40+41-42)

44.  Anoual Debt Service Payments

45.  Cash Ratio [(14+20-10-11)/7]

46, Operating Accrual Ratio ((14+20+26)/7)

47.  TIER [[31+26)/26)

43, DSCR [[31+26+10+11)/44]




REDACTED - FOR PUBLIC INSPECTION

OMB Control No. 3060-0819
2013

<010> Study Area Code 522452
<015> Study Area Name WHIDBEY TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Trish Mason
<035> Contact Telephone Number - Number of person identified in data line <030> 3603210013
<039> Contact Email Address - Email Address of person identified in data line <030>  tri 2 hi

PART C. STATEMENTS OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) Redacted
CASH FLOWS FROM OPERATING ACTIVITIES
2. Netlncome |Redacted
Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities _[
3. Add: Depreciation |Redacted
4.  Add: Amortization
5.  Other (Explain) Portnership Distribution, Realized Gain-Sole of | t, Non Cash Operating income |Redacted
Changes in Operating Assets and Liabilities
6. Decrease/(Increase) in Accounts Receivable Redacted
7. Decrease/(Increase) in Materials and Inventory Redacted
8. Decrease/(Increase) In Prepayments and Deferred Charges Redacted
9. Decrease/(Increase) in Other Current Assets Redacted
10.  Increase/(Decrease) In Accounts Payable |Redacted
11. _Increase/(Decrease) in Advance Billings & Payments |Redacted
12. Increase/{Decrease) In Other Current Liabllities |Redacted
13.  Net Cash Provided/(Used} by Operations |Redacted
CASH FLOWS FROM FINANCING ACTIVITIES |
14.  Decrease/(Increase) In Notes Receivable |Redacted
15.  Increase/(Decrease) in Notes Payable |Redacted
16. Increase/(Decrease) in Customer Deposits |Redacted
17.  Netincrease/{Decrease) in Long Term Debt {Including Current Maturities) Redacted
18, Increase/(Decrease) in Other Liabilities & Deferred Credits Redacted
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Caplital Redacted
20.  Less: Payment of Dividends {Redacted
21.  Less: P ge Capital Credits Retired Redacted
22.  Other {Explain) Redacted
23.  Net Cash Provided/(Used] by Financing Activities Redacted
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment) Redacted
25. Other Long-Term Investments Redacted
26. Other Noncurrent Assets & Jurisdictional Differences |Redacted
27. _ QOther (Explain) Partnership Capital Distribution, Loans/Advances to Affiliotes |Redacted
28.  Net Cash Provided/(Used) by Investing Activities |Redacted
29.  Net Increase/(Decrease) in Cash |Redacted
30.

Ending Cash

[Redacted _

Page 1




